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Technically & Strictly Necessary 
 
The following cookies do not allow Booking Engine Services Team to identify a user personally as no 
personal information or data is tracked. 
 

Name Expiration Purpose 

_up 400 days Flex Pay Persistence - Customer ID. Unique customer 
identifier to register session events.  

AEC 6 months AEC cookies ensure that requests within a browsing 
session are made by the user, and not by other sites. 
These cookies prevent malicious sites from acting on 
behalf of a user without that user’s knowledge. 

apisession Session Essential to maintain state of the web application.  

AWSALB 1 week This cookie provides load balancing functionality. 

AWSALBCORS 1 week This cookie provides load balancing functionality. 

AWSALBTG 1 week This cookie provides load balancing functionality. 

AWSALBTGCORS 1 week This cookie provides load balancing functionality. 

GCLB Session Google Cloud Load Balancer affinity cookie.  Ensures 
client requests for images in a session are sent to the 
same Google Cloud back-end server. 

incap_ses_* Session This cookie allows the visitor’s session to be 
maintained. 

nlbi_* Session Improves performance of the web application. Web 
Application Load balancing cookie. To ensure 
requests by a client are sent to the same CDN server 

reese84 Persistent Used in context with the website's BotManager. The 
BotManager detects, categorizes and compiles 
reports on potential bots trying to access the website. 

sbeSessionID Session Essential to maintain state of the web application.  
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Analytical or Performance Cookies 
 

shoppingCartId 90 days Allows the application to resume a shopping cart with 
stored product selection from a previous session or 
from the current session when the page is refreshed. 

up_br Session Flex Pay Persistence - Flex Pay Application Status. 
Saving the Flex Pay Application Status provides a 
better user experience for new and returning users. 
By keeping a temporal persistence, the user is not 
asked to go through the Flex Pay application form 
again. 

up_selected_term Session Flex Pay Persistence - Application Offer Term. This 
variable stores the selected offer 
term during the Flex Pay Application flow. 

visid_incap_* 1 year This cookie is from the Content Delivery Network 
(“CDN”) and Web Application Firewall (“WAF”) 
system. It helps Booking Engine Services Team with 
reliability, security and the performance of the site. 

x-d-token 1 year Used by Imperva's Advanced Bot Protection 
feature.  It is used by security features in Imperva 
that protect against bad bots scraping the booking 
engine and causing performance, or other problems. 

Name Expiration Purpose 

_ga 400 days This third-party Google Analytics cookie is used to 
distinguish users when collecting information 
about page visits.  
 
This cookie helps Booking Engine Services Team 
to identify application areas to be improved.  
 
This cookie does not allow Booking Engine 
Services Team to identify users personally as no 
personal information or data is tracked. 

_ga_902GY8W2RT 400 days This third-party Google Analytics cookie is used 
by Google to monitor requests rate toward their 
servers.  
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Personalization or Functional Cookies 
 
Not applicable 
 
 

Advertising or Targeting Cookies 
 
Not applicable 
 

This cookie helps Booking Engine Services Team 
to identify application areas to be improved.  
 
This cookie does not allow Booking Engine 
Services Team to identify users personally as no 
personal information or data is tracked. 

ADRUM Session AppDynamics - browser performance 
management tool uses this cookie to collect web 
performance data. 

QuantumMetricSessionID_Sabre 1 day This third-party Quantum Metrics cookie is used 
to distinguish sessions when collecting 
information about page visits.  
 
This cookie helps Booking Engine Services Team 
to identify application errors and areas to be 
improved.  
 
This cookie does not allow Booking Engine 
Services Team to identify users personally as no 
personal information or data is tracked. 

QuantumMetricUserID_Sabre 1 day This third-party Quantum Metrics cookie is used 
to distinguish unique user sessions when 
collecting information about page visits.  
 
This cookie helps Booking Engine Services Team 
to identify application errors and areas to be 
improved.  
 
This cookie does not allow Booking Engine 
Services Team to identify users personally as no 
personal information or data is tracked. 


